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Note: 1} Attempt any five questions;
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111)In case of any\doubt or dispute the English version
question shouild be treated.as final.:
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1. a) ,What are the major dlfferences between hearing and
listening? And how is listening important for techm'cal
professional? /
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.b) How stress and intonation are related? And what is the
importance of stress and intonation?
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2. a) Explain the strategies to impfove’,reading comprehension.
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b)  What are the canses of poor rcading comprehension?
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3‘ a)  What is the difference between interpersonal and

intrapersonal communication skills?

RIS AR GoTRtTet PRIFPPe fpew o a7 3iee 27

b)  Why etiquettes are important in our life? Explain.
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4. a) Explain what is Grapevine and discuss merits and demerits
- of grapevine in detail.
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b) Explain the importance of time management in
professional life.
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Whatis an mtervlew? Descnbe its types w1th examples. |
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b) Write a letter of application for the post of Software
engineer at HCL, Bangalore.
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W a) How can we avoid misunderstandings in non-verbal

communication?
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b) How would you prepare for an interview? What strategies
“would you follow while attending an interview?
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i (/ a) What is group discusszon‘7 Write its do's and don'ts.
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b) Explain the types of reports with examples.
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' a) How creatlwty and crmcal thinking important in‘our l1fe‘?
Explain.
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b) How do youhandleasi Qwhen there was a problem

with a member of your ib not doing their fair share or
work?

T S Rf Q\@me o ey & 3 et
Wmmﬁaﬁmmmaﬁwﬁﬁm@?

‘ll"‘

MCA-1058

~ Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

